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Health systems face significant challenges with on-call provider scheduling, impacting coverage,
communication, patient outcomes, and provider satisfaction. Efficient scheduling is crucial for
maximizing patient access, maintaining high care standards, retaining providers, and ensuring smooth
workflow operations.

With Kezava On-Call Management System, your administrators have instant access to your provider
schedules. With features like real-time updates and automatic notifications, everyone is always up to
date on their on-call schedule.

Features

The Kezava on call assignment algorithm
automatically creates call assignments to match the
providers availability, preferred call days and
contracted on call service hours.

Initiate and approve schedule changes, call swap and
covering provider requests in real-time and notify
the administrator and providers instantly via
notification.

Access on-call calendars from anywhere. Everyone
has visibility on who is on call and when.

Stay updated with on-call schedule with automatic
notification and reminder features.
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Benefits

e [mproved patient care, access, and outcomes

¢ Increased workforce productivity

e Higher rates of provider satisfaction

e |mproved communication between providers
and staff

¢ [ncreased operational workflow efficiency
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